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ALL UK 

1. Review and update your Covid RISK ASSESSMENT  

2. Ensure strong ventilation (see below) 

 

 

 

ENGLAND  

STEP 4 - 19 JULY - WORKPLACE GUIDANCE FOR 

ENGLISH PUBS 
PLEASE NOTE THESE WILL BE KEPT UPDATED AS MORE INFORMATION BECOMES AVAILABLE  

The new guidance was published on 14th July. A summary of key points is set out below, but broadly: 

• All mandatory COVID restrictions will be lifted from Monday 19th July; 

• Many existing methods to restrict virus transmission remain in the guidance as either 

recommendations and/or actions to consider as part of your risk assessment. 

 

 

Priority actions for pubs 

The guidance sets out six steps to protect staff and customers. All 6 are recommendations, not legal 

requirements, but you must undertake an adequate risk assessment under Health & Safety 

legislation. The six steps are: 

 

1.  Complete a health and safety risk assessment that includes the risk from COVID-19 

Complete a risk assessment, considering the reasonable adjustments needed for staff and 

customers with disabilities. Share it with all your staff. Keep it updated. Find out how to do a 

risk assessment. 

 

2.  Provide adequate ventilation 

You should make sure there is a supply of fresh air to indoor spaces where there are people 

present. This can be natural ventilation through opening windows, doors and vents, 

mechanical ventilation using fans and ducts, or a combination of both. You should identify 

any poorly ventilated spaces in your premises and take steps to improve fresh air flow in 

https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
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these areas. In some places, a CO2 monitor can help identify if the space is poorly ventilated.  

If you require advice on the ventilation of your pub or advice on how to mitigate ventilation 

risks, please speak to your BDM or Property Manager. 

 

3.  Clean more often 

It’s especially important to clean surfaces that people touch a lot. You should ask your staff 

and your customers to use hand sanitiser and to clean their hands frequently. 

 

4.  Turn away people with COVID-19 symptoms 

Staff or customers should self-isolate if they or someone in their household has a persistent 

cough, a high temperature or has lost their sense of taste or smell. They must also self-

isolate if they or a close contact has had a positive COVID-19 result, or if they have been told 

to self-isolate by NHS Test and Trace. If you know that a worker is self-isolating, you must 

not allow them to come to work.  

 

5.  Enable people to check in at your venue 

You’re no longer legally required to collect customer contact details, but doing so will help 

NHS Test and Trace to contact those who may have been exposed to COVID-19 so that they 

can book a test. You can enable people to check in to your venue by displaying an NHS QR 

code poster. You do not have to ask people to check in or turn people away if they refuse. If 

you choose to display a QR code, you should also have a system in place to record contact 

details for people who want to check in but do not have the app. 

 

6.  Communicate and train 

Keep all your workers, contractors and visitors up-to-date on how you’re using and updating 

safety measures. 

The new webpage for the Step 4 workplace guidance is: 

https://www.gov.uk/guidance/working-safely-during-covid-19 
 

Within the sets of guidance for different sectors there is guidance for: 

• Restaurants, pubs, bars, nightclubs and takeaway services 

https://www.gov.uk/guidance/working-safely-during-covid-19/restaurants-pubs-bars-

nightclubs-and-takeaway-services 

• Hotels and guest accommodation 

https://www.gov.uk/guidance/working-safely-during-covid-19/hotels-and-guest-

accommodation 

 

https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/guidance/working-safely-during-covid-19
https://www.gov.uk/guidance/working-safely-during-covid-19/restaurants-pubs-bars-nightclubs-and-takeaway-services
https://www.gov.uk/guidance/working-safely-during-covid-19/restaurants-pubs-bars-nightclubs-and-takeaway-services
https://www.gov.uk/guidance/working-safely-during-covid-19/hotels-and-guest-accommodation
https://www.gov.uk/guidance/working-safely-during-covid-19/hotels-and-guest-accommodation
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Test & Trace and self-isolation 

If you or your staff are contacted by Test & Trace and told to isolate, you must do so.  If you or your 

staff are ‘pinged’ by the NHS COVID-19 app, the request to isolate is advisory only.  We recommend 

also that you and your staff test yourself at home on a regular basis. 

 

COVID Pass 

You may consider the use of the NHS COVID Pass to reduce the risk of transmission at your venue or 

event (Section 2.2). 

The government will work with organisations that operate large, crowded settings (for example, 

nightclubs) where people are likely to be in close proximity to a large number of those from other 

households to use the NHS COVID Pass as a condition of entry. 

If you use the NHS COVID Pass, you should ensure that you comply with all relevant legal obligations 

and guidance, including on equalities. You can find out more in the guidance on COVID-19 Status 

Certification. The government will publish more guidance on using the NHS COVID Pass shortly. 
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SPRING ROADMAP FOR WALES - GUIDANCE TO 

REOPENING      (UPDATED JULY 17TH 2021) 

 

 
The First Minister has announced that as of 17th July Wales will move to Alert Level One 
(announcement here). There are minimal practical differences for hospitality from this move, 
however it does mean that there will be differences in the approaches in England and 
Wales, i.e. restrictions are lifted in England from July 19th, whereas they will persist for a time in 
Wales. However, in a positive move, the Welsh Govt has also announced their intention (should the 
public health situation allow) to move to “Alert Level Zero” From August 7th. Alert Level Zero is set 
out here, key elements are summarised below:  
   
• There will be no legal limits on the number of people who can meet others, including in private 

homes, public places or at events.  
• All businesses and premises will be able to reopen.  
• Carrying out a coronavirus risk assessment will continue to be a legal requirement for 

businesses, employers and event organisers.  
• Businesses, employers and other organisations will still be required to take reasonable 

measures to manage the risk of coronavirus at their premises.  
• The reasonable measures to be taken, such as physical distancing and other controls, will be for 

each organisation to consider depending on the nature of the premises and the risks of 
exposure to coronavirus identified.  

• People should continue to work from home wherever possible. If you are unwell you should 
self-isolate and get tested.  

• Face coverings will remain a legal requirement indoors in public places, such as on public 
transport, in shops and when accessing healthcare. The use of face coverings in the workplace 
should also be considered by businesses and employers as part of their coronavirus risk 
assessment.  

  

 

 

 

 

 

 

 

 

 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fnext-steps-towards-future-fewer-covid-rules-first-minister&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7C6622940a336640f1885d08d947134e8a%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637618970543182475%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qSY%2FMBuLTfaI8qv%2FVvK43Ml%2F3kMVLUGPzSegDbZNJrU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fsites%2Fdefault%2Ffiles%2Fpublications%2F2021-07%2Fcoronavirus-control-plan-alert-level-zero-0.pdf&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7C6622940a336640f1885d08d947134e8a%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637618970543192427%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RxiGRzsSm9Kfktxa6fj046PSOye9hK1RmHBLBxdOhrc%3D&reserved=0
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 SPRING ROADMAP FOR SCOTLAND - GUIDANCE 
TO REOPENING        (UPDATED JULY 13TH 2021) 
 
 

 
‘Level 0’ 
It is confirmed that the whole country will move to Level 0 from 19th July, however there would be 
some amends to what is permissible under that level. Most importantly for the hospitality sectors is 
the maintenance of a curfew, set at midnight. Customers will no longer be required to pre-book a 
two-hour slot to go to a pub or restaurant but will still be required to provide contact details to assist 
Test & Protect.  
   
Level 0 will also reduce social distance to 1 metre in all indoor public settings and outdoors. 
Additionally, informal social gatherings of up to 15 people from 15 households will be permitted 
outdoors without physical distancing. Gatherings of up to 10 people from four households will be 
permitted in all indoor public settings with 1 metre physical distancing.  
   
What is permissible under Level 0: https://www.gov.scot/publications/coronavirus-covid-19-
protection-levels/pages/protection-level-0/  
  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fcoronavirus-covid-19-protection-levels%2Fpages%2Fprotection-level-0%2F&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7Ced425a06473a4c43849108d9462314f3%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637617938775533988%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AbDV5jneuJEeSc9l48QZKwwuAfeo74kWcwKUbim8AF0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fcoronavirus-covid-19-protection-levels%2Fpages%2Fprotection-level-0%2F&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7Ced425a06473a4c43849108d9462314f3%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637617938775553904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Y9oGH0dlL7mZNKxESBk0PXcEYeJRrfW6zmPse0V0Ll4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fcoronavirus-covid-19-protection-levels%2Fpages%2Fprotection-level-0%2F&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7Ced425a06473a4c43849108d9462314f3%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637617938775553904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Y9oGH0dlL7mZNKxESBk0PXcEYeJRrfW6zmPse0V0Ll4%3D&reserved=0
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Ventilation as a mitigation of COVID-19 transmission – guidance for pubs 

 
New ventilation guidance  (here)   
 
Ventilation of enclosed spaces is identified as an important measure for keeping customers and staff 
safe. The guidance confirms that:  
• There are different ways of providing ventilation, including mechanical ventilation using fans 

and ducts, natural ventilation which relies on passive flow through openings (doors, windows, 
vents) or a combination of the two.  

• HSE guidance on ventilation and air conditioning explains how to identify those spaces and 
steps to take to improve ventilation. Read advice on air conditioning and ventilation from 
HSE.  

  
   
Key points 

• It is well-accepted that improving ventilation for an indoors space can reduce the risk of 

transmission of the virus carried in aerosol particles, alongside other mitigation measures. 

• There are practical, no-cost means of improving natural ventilation as set out in guidance from 

the Health and Safety Executive (HSE. 

• Current government guidance to the hospitality sector refers directly to the HSE guidance and 

does not specify any prescribed standard of ventilation or specific equipment. 

 

 

Tips for better ventilation (per HSE guidance) 

Why ventilation is important 

• Good ventilation reduces the concentration of the virus in the air and therefore reduces the risks 

from airborne transmission. This happens when people breathe in small particles (aerosols) in 

the air after someone with the virus has occupied an enclosed area. However, ventilation will 

have little or no impact on droplet or contact transmission routes. 

Balancing ventilation with keeping people warm 

• Good ventilation is a balance between making sure premises are warm but keeping a flow of air 

going through an area. Simple steps, such as partially opening windows, can be taken to ensure 

ventilation is maintained. Natural ventilation can be used with heating systems to maintain a 

reasonable temperature. 

Identifying poorly ventilated areas 

• Look for areas where there is no mechanical ventilation or no natural ventilation, such as 

opening windows and vents etc, unless doors are opened very frequently 

• Check that mechanical systems provide outdoor air, temperature control or both. If a system 

(e.g. a local air conditioner) is recirculating only and doesn’t have an outdoor air supply, or a 

separate source of outdoor air, the area is likely to be poorly ventilated 

• Identify areas that feel stuffy or smell badly 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fworking-safely-during-coronavirus-covid-19%2Frestaurants-offering-takeaway-or-delivery%23takeaways-2-4&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7Caea507e0b749416395b808d8f3a800fe%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637527250200129153%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qjawAmO5RyKyyNTtysA253zedaZZqXUblWIAfXyPuNE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hse.gov.uk%2Fcoronavirus%2Fequipment-and-machinery%2Fair-conditioning-and-ventilation.htm&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7Caea507e0b749416395b808d8f3a800fe%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637527250200129153%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BHdrnWt8eHFlQwTPeBDR6cPowmpKT5VN95TF13s7W5E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hse.gov.uk%2Fcoronavirus%2Fequipment-and-machinery%2Fair-conditioning-and-ventilation.htm&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7Caea507e0b749416395b808d8f3a800fe%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637527250200129153%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BHdrnWt8eHFlQwTPeBDR6cPowmpKT5VN95TF13s7W5E%3D&reserved=0
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm#why
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm#balancing
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm#natural_ventilation
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm#identify_poorly
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm#mechanical_ventilation
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• Use carbon dioxide (CO2) monitors to identify the CO2 levels to help decide if ventilation is poor. 

CO2 monitors are most effective for areas that are regularly attended by the same group of 

people. They are less effective in areas with low numbers of people 

How to improve ventilation 

• The more people occupying an area that is poorly ventilated, and the longer they remain in it, 

the greater the risk of transmission. Singing, shouting and aerobic activities generate higher 

levels of aerosol and increase the risk further, so consider these factors when ensuring you have 

adequate ventilation. 

Natural ventilation 

• Natural ventilation can be provided through open windows, or through other means such as 

vents. However, fire doors should not be propped open. 

• Do not to completely close windows and doors when the area is occupied as this can result in 

very low levels of ventilation.  

• Lower temperatures and likely windy weather conditions in the winter months will increase the 

natural ventilation through openings. This means you don’t need to open windows and doors as 

wide, so partially opening them can still provide adequate ventilation while maintaining a 

comfortable temperature. Opening higher-level windows is likely to generate fewer draughts. 

• Airing rooms as frequently as you can will help improve ventilation. This involves opening all 

doors and windows wide to maximise the ventilation in the room. It may be easier to do this 

when the room is unoccupied or between uses. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm#how_to_improve
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm#natural_ventilation
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Covid staff TESTING 
 
 
Free rapid tests for all businesses for regular workplace testing 
 
Workplace testing is now available to all businesses, including those with fewer than 50 employees. 
Businesses are encouraged to register interest by 31 March to access free workplace testing. 
Further details can be found from the press release. The portal to register interest is here. 

 
 
 
Workplace testing programme to offer free home testing   
 
The Government is making rapid home testing available for all businesses with over 10 employees 
who cannot offer on-site testing.  Businesses must register interest by 12th April to access free tests.  
  
Employers will be able to offer their employees free, rapid and regular testing that can be taken at 
home. From 6th April, the workplace testing programme will supply home test kits to companies with 
over 10 workers where it is not possible to set up testing on-site, due to a lack of space or because 
companies operate across multiple sites.   
  
Businesses will be eligible to order the home test kits online to distribute to their employees. These 
self-test kits will be picked up by staff from their employer with clear instructions about how to take 
the test. Staff will then complete the home test in the normal way, before reporting their results to 
the NHS using the provided gov.uk address.  
  
The workplace testing programme uses lateral flow tests to rapidly detect the virus in 30 
minutes meaning that those who test positive can isolate immediately and, in doing so, break chains 
of transmission and suppress the virus.  
  
As well as reporting their result directly to the NHS, employees should advise their employer of a 
positive result and take a confirmatory PCR test. Employers will retain an important role in 
encouraging their employees to take and report the results of their test.  
  
Employers with fewer than 10 people can alternatively access regular testing through the 
community testing programme, which is now offered by all local authorities in England. Work is also 
underway to allow staff of small businesses to order tests online to be sent to their home.  
  
Businesses who wish to sign up for workplace testing should visit: https://www.gov.uk/get-
workplace-coronavirus-tests.   
  

 
 
 
 

https://www.gov.uk/government/news/free-rapid-tests-for-all-businesses-for-regular-workplace-testing
https://www.gov.uk/get-workplace-coronavirus-tests
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fget-workplace-coronavirus-tests&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7C3e9d137565fb4be4dd1c08d8f2fcebf5%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637526515418680585%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DZ44UAr2dMSoAG8q0h8xf%2Be%2BAkir28iB%2BRZ%2BukNChD0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fget-workplace-coronavirus-tests&data=04%7C01%7CIan.Ronayne%40AdmiralTaverns.co.uk%7C3e9d137565fb4be4dd1c08d8f2fcebf5%7Cc0de5598178c4379adf603e81782fc61%7C0%7C0%7C637526515418680585%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DZ44UAr2dMSoAG8q0h8xf%2Be%2BAkir28iB%2BRZ%2BukNChD0%3D&reserved=0
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To wear or not to wear? The great mask debate!  
 

Face coverings have been a focus of controversy throughout the pandemic. Should we wear them? 
Shouldn’t we wear them? Where should we wear them? And do they make a difference? Is wearing 
a mask a political statement, evidence of blind obedience or just common sense? Or is it, quite 
simply, the law?  
 
In broad terms the law states that you must wear a mask in most indoor settings unless you are 
exempt. But since the start of the third lockdown there has been something of a hardening of 
attitudes by some retailers about mask use. The “no mask – no entry” sign has become a regular 
sight in many shop windows. Arguably this robust interpretation of the rules is leading to people 
becoming ever more entrenched in their attitudes to mask use – and to those who don’t wear one. 
The Equality and Human Rights Commission has reportedly written to supermarket CEO’s warning 
that such actions mean they could be breaking the law if they discriminate against people who are 
exempt due to a disability.  
 
Exemptions can apply to individuals who cannot put on, wear, or remove a face covering “because of 
a physical or mental illness or impairment, or disability”. They can also apply where putting on, 
wearing or removing a face covering will cause the individual severe distress. Businesses are 
expected to take reasonable steps to encourage customers to follow the law but ultimately the use 
or otherwise of a mask is the responsibility of the individual.  
 
But what are the risks to businesses who try to navigate the minefield between keeping customers 
safe, reminding people of the rules, contending with the belligerent or the mischievous and yet all 
the while not discriminating against customers who have a legitimate exemption?  
The rules state that a person who has an exemption does not routinely need to show any written 
evidence of it. Whilst an exemption card, badge or “hidden disabilities” lanyard can be used, there is 
no obligation on the individual to do so. In response to a reminder to wear a face covering, an 
individual is entitled to explain that they have an exemption and, it would appear, the owner of the 
premises or their employee must take that at, if you’ll pardon the pun, face value. To press the point 
further, perhaps in seeking evidence of the right to an exemption or refusing the individual access to 
the premises risks an allegation of disability discrimination! 
 
Disability discrimination is, quite rightly, specifically outlawed in the Equality Act and should never 
be allowed. People with substantial and long term conditions have, sadly, suffered significantly from 
the impact of the coronavirus and many retailers have gone the extra mile to protect and support 
their most vulnerable customers and those who support them.  
To ensure that they provide the requisite protection to staff and customers whilst not exposing 
themselves to claims, businesses (and their insurers) need to ensure that there are appropriate, 
compliant and non-discriminatory procedures and processes in place. It will also be important to be 
able to show that staff have been trained how to respond and deal with customers who refuse to 
wear, or remove, their mask whilst in their pubs.  
 
If you are unsure whether your systems are compliant or if you are unsure how to respond to an 
Equality Act claim received, please don’t hesitate to contact Stephen Robb, Partner on +44 (0)116 
242 8943 or at stephen.robb@weightmans.com.  
 


